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What is the Needs Portal?

• Resources referral

• Management information system (MIS)



• How to you typically refer clients to services?

• From clients’ perspective, what are some common barriers for 
service linkage?

• From your perspective, what are some common barriers to 
service linkage?

Motivation:  Linkage Barriers



How it works: Resources Referral

Service Providers

Caseworkers

• Indicates categories of 

services needed

Direct Referral: Select one  provider

General Referral: Send to all registered 

agencies who provide that services

*Permissions Vary







How it works: 
Management Information System (MIS)

• Generate reports for users

• Export raw data

• Front facing data dashboard



IMPLEMENTATION

IMPACT

Assess Changes in the 
System and Organizational 

Context

Data source: Organizational 
Surveys

Monitor Fidelity to the 
Ohio START Model

Data source: Needs Portal

Assess the Impact on Child 
and Family Well-Being

Data source: Needs Portal and 
SACWIS

Examine the Impact on 
Family Safety and 

Permanency

Data source: Needs Portal and 
SACWIS

Ohio START 
Evaluation 





Data Dashboard 

https://u.osu.edu/ohiostart/evaluation/dashboard

https://u.osu.edu/ohiostart/evaluation/dashboard


Summary of Research

• Use of Needs Portal very helpful for new caseworkers

• Veteran workers use Needs Portal when traditional networks 
unable to find a provider

• Provides empirical support for lack of service availability among 
certain types of needs (e.g., housing) or in particular locations



Thank you!

Contact Info: 

Elinam Dellor: Dellor.1@osu.edu

Bridget Freishtler: Freisthler.19@osu.edu

needsportal@osu.edu

OhioSTART: https://u.osu.edu/ohiostart/evaluation/dashboard/

EPIC: https://u.osu.edu/epic/
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