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Housekeeping

A Please check your speakers and connections
prior to calling in for assistance.

A The webinar is being recorded and will be

posted ONwww.ohioattorneygeneral.gov/Individualand-
Families/Seniors/ElderAbuseCommission/ProtectingOlderOhioansForum

A The handouts and resources reference_d will
also be posted on the same link following the
webinar.

A All attendees will be muted during the webinar.
A Please use the chat feature to ask questions.

A We will address questions at the end of each
speaker.



http://www.ohioattorneygeneral.gov/Individuals-and-Families/Seniors/Elder-Abuse-Commission/Protecting-Older-Ohioans-Forum
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Ohi o Attorney
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Judith Brachman
Chair, Elder Abuse Commission

Interest of the Elderly
Judithyb311@aol.com

https://www.ohioattorneygeneral.gov/Individualsand-
Families/Seniors/ElderAbuseCommission
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Greetings from
Attorney General Yost



https://youtu.be/JmTgfAtgtMA
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In This Section Individuals and Families > Older Adults > Elder Abuse Commission

Direct Practice Committee Elder Abuse Commission

Education Committee Elder abuse has serious and devastating effects on growing numbers of individuals. As Ohio’s older population steadily

increases, so does the need for adequate protection. There is growing concern about the treatment of offenses committed

Policy Committee against the elderly as less than the serious crimes they are. Requests for assistance from the Attorney General are common.
Victims, their families, and concerned citizens contact the Attorney General's Office to relay concerns of elder abuse. These
Research Committee requests often come after attempts to work with the local authorities have been unsuccessful. The victims often express

frustration that their offenders have not been held accountable.

Elder Abuse Awareness Day In 2009, the Attorney General's Elder Abuse Commission was established to improve education efforts, boost research, and

- raise awareness of the devastating effects of elder abuse and exploitation of older Ohioans. The Commission provides a forum
Elder Abuse Commission Members for improving elder justice throughout the state in addition to identifying funding, programming needs, and finding solutions.
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Education Committee

CoChairs
Dan Orzano Heidi TurnefStone
Outreach and Education Section Chief- Adult
Manager Protective Services
Ohio Division of Securities  Ohio Department of Job and
(614) 6449530 Family Services

Daniel.Orzano@com.ohio.gov(614) 387-8933
Heidi.Turner@ijfs.ohio.gov
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What to Expect Today

Heidi TurnefStone
Section Chief

Adult Protective Services
Ohio Department of Job
and Family Services

(614) 387-8933
Heidi.Turner@ijfs.ohio.gov

Ohio

Deparimeant of
Jb and Famaly Sarvices
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Agenda

A Lisa Schifferle Consumer Financial Protection
Bureau, Senior Policy Analyst, Office for Older
Americans

A Short breakd Please do not log off
A Ohio Experts- Panel Presentation
i Janice HitzemanOhio Department of Commence
i Bob Vines Ohio Long Term Care Ombudsman
i James HodgeOhio Department of Health
i Charles AngersbachHealth Care Fraud
AQandA
A Wrapup



Spotlight Presenter

Lisa Schifferle
Consumer Financial Protection Bureau
Office for Older Americans

ct""' Consumer Financial
I I-.. Protection Bureau

Website:consumerfinance.govblderamericans
Email:olderamericans@cfpb.gov



https://www.consumerfinance.gov/practitioner-resources/resources-for-older-adults/
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Preventing elder financial abuse of people
living In nursing homes or assisted living

communities

CFPB Office for Older Americans
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Disclaimer

This presentation is being made by a Consumer Financial Protection Bureau
representative on behalf of the Bureau. It does not constitute legal

Interpretation, guidance or advice of the Consumer Financial Protection
Bureau. Any opinions or views stated by t|
own and may not represent the Bureaudo:
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Our Mission

The Consumer Financial Protection Bureau (CFPB) is a 21st
century agency that helps consumer finance markets work by
making rules more effective, by consistently and fairly enforcing
those rules, and by empowering consumers to take more control
over their economic lives.
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Office for Older Americans

The Office for Older Americans (OA) develops initiatives, tools,
and resources to:

A Help protect older consumers from financial harm

A Help older consumers make sound financial decisions as they
age
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Background on Elder Financial Exploitation



What is elder financial abuse?

A Fraudulent or otherwise illegal, unauthorized, or improper act
or process of an individual that uses the resources of an older

person for personal benefit, profit or gain

A Actions that result in depriving an older person of rightful
access to, or use of benefits, resources, belongings, or assets
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Who iIs at risk?

Anyone can be the victim of financial exploitation.

Elder financial exploitation crosses all social, educational, and
economic boundaries.
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How might elder financial abuse happen?

AFailure to use an older personbd
necessities or longterm care community bills

A Family or fiduciary taking money or assets for themselves

A Pressuring, misleading, or lying to an older person to control
their property
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Financial abuse facts

Financial abuse is a common form of elder abuse.

A 2017 review of U.S. studies found that about 5.6 percent of
older adults living in the broader community had experienced

fraud or scams.
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Financial abuse facts

About 7 percent of elder abuse reports by nursing homes in FY
2015 involved financial abuse or misappropriation of resident

property.
A 2019 review of studies from around the world estimated that

13.8 percent of older adults living in nursing homes, assisted

living communities, and similar settings experience financial
abuse.
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Financial abuse facts

In a 2010 study, 23 percent of older African American adults
reported experiencing financial exploitation, compared with 8.4
percent of other older adults.

A 2012 study found that 16.7 percent of older Latino adults self-
reported experiencing financial exploitation within the previous

year.
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Examples of Elder Financial Exploitation



Who could be an abuser?

People you know

Family members and caregivers
Friends, neighbors or acquaintances
Agents under a power of attorney

Financial professionals
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Who could be an abuser?

Strangers

Telephone and mail scammers
Internet scammers

Home repair contractors
Medicare scam operators

Romance scammers
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Examples of elder financial exploitation

Exploitation by
an agent under

a POA or person Grandparent/

in another Imposter scams
fiduciary

relationship

Theft of money or

property by family Lottery and
members, sweepstakes
caregivers, or scams

in-home helpers
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