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Investigative Activity: Civilian Witness Interview 

Involves: Katelyn White, Leigha Lautzenhiser, Michael Chaloux 

Activity Date: 12/19/2024 

Activity Location: 665 Taylor Road, Gahanna, OH 43230 

Authoring Agent: SA James H Gore 

 

   
Narrative: 

On Thursday, December 19, 2024, at approximately 1243 hours, Ohio Bureau of 

Criminal Investigation (BCI) Special Agent (SA) James Gore (SA Gore) interviewed 

Katelyn White, the receptionist at the Springhill Suites hotel, relative to the officer-

involved critical incident which took place earlier on the same date. The interview took 

place at the Springhill Suites hotel, 665 Taylor Road, Gahanna. Also present during the 

interview was the hotel’s assistant manager, Leigha Lautzenhiser. The purpose of the 

interview was to obtain all relevant information of the incident known or observed by 

the parties. 

Ms. White reported that on December 19, 2024 at approximately 0830 hours, she 

received a call at the front desk from Michael Chaloux, of Alpharetta, Georgia. Ms. 

White said she recognized his name from the hotel guest registry. According to Ms. 

White, Mr. Chaloux stated that he received a notification from his credit card company 

that there was a fraudulent charge of more than $600 at the hotel overnight. Ms. White 

said she notified Gahanna Police of the fraud situation.  

Ms. White explained, the questioned room (#112) was initially booked in Michael 

Chaloux’s name on the evening of December 16, 2024, for two nights, with a second 

guest was listed on the room as “MATTHEW MARTINEZ.” Ms. White reported that per 

the booking records, an unknown male called the front desk at 0134 hours on the 

morning of December 19
th

 to check out, then he immediately re-booked the same room 

using customer rewards points. Ms. White did not personally observe any transactions 

involving the occupant(s) of room 112. 

Ms. White was asked about security cameras at the hotel which may have captured 

footage of room 112’s occupant, or any interaction he may have had with police. She 

said there were only three cameras on site; two covered utility rooms which were only 

accessible to employees, and one covered the front desk. 
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Asst. Manager Lautzenhiser permitted SA Gore to review camera footage to see if the 

subject was visible. Upon querying the system for the check-in date and time (Dec. 

16
th

), it was found that the footage for all the cameras had already been deleted or 

written over. Upon querying December 19
th

 between 0100 and 0200 hours, no activity 

involving any guests was observed at the front desk.  

The interview concluded at approximately 1300 hours. 

The interview was audio recorded, and the recording is available for review in the 

digital (Matrix Investigator) case file. The hotel billing records for room 112 are also 

available for review as a single, combined document in the case file. 

 

References: 

No attachments. 

Attachments: 

1. R20241219-124309 Katelyn White interview 12-19-2024 SA Gore 

2. Springhill Suites Receipts - re. Michael Chaloux, Matthew Martinez 

 
















