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Investigative Activity:  Interview with Witness  

Involves:   Lisa Graham  

Activity Date:   3/7/2024    

Activity Location:   1025 Sugar Grove Rd, Lancaster   

Authoring Agent:   SA Matt Collins, #151   

 

Narrative: 

On Thursday, March 07, 2024 at 1150 hours, Ohio Bureau of Criminal Investigation (BCI) 

Special Agent (SA) Matt Collins (SA Collins) spoke with and met Lisa Graham (Lisa), 

relative to the officer-involved shooting which took place on Wednesday, February 7, 

2024. SA Collins first spoke with Lisa by phone before meeting her and Mike Craiglow 

at her address in Lancaster. The purpose of speaking with Lisa was because she had 

reached out to the Columbus Police Department and inquired about getting her 

daughter’s (Holly Graham) necklace back. 

SA Collins first spoke with Lisa on March 5th and let her know SA Collins had sent a 

request to the prosecutor on February 28th, asking for authorization to return Holly’s 

personal effects (necklace and rings). At the time of the call, SA Collins had not yet 

received a response from the prosecutor. The authorization email was received on March 

5th. SA Collins provided Lisa with information related to how the typical process works 

related to the investigation of this matter. Specifically, BCI’s involvement and actions. 

On March 6, 2024 around 1315 hours, SA Collins contacted Lisa by phone.  During the 

call SA Collins and Lisa discussed the property to be returned. However, the phone 

reception or connection was not good, and the calls were disrupted. Also, Lisa had begun 

providing backstory information related to Holly’s medical treatment which occurred 

during the same week as the shooting incident. Thus, SA Collins activated his recorder 

before calling back to obtain the information in Lisa’s words.  

Lisa stated Holly was at Lisa’s house on Sunday (2/4/2024) and Lisa believed Holly was 

under the influence of some type of drug. Lisa described Holly as being “out of it.” Lisa 

said she had experienced or witnessed Holly in a similar state on previous occasions. 

Lisa said Holly left Sunday.  On Monday, February 5th, Lisa spoke with Holly on the phone 

and again, Lisa described Holly as “wiggin’ out.” Lisa believed Holly had called 911 on 

that Monday (2/5/2024) or called the jail about her warrant (drug paraphernalia; failure 

to appear).  Lisa said she is not completely sure of whether it’s true or not, but she 

believed Holly, “had a connection with the jail. Supposedly, they said she needed medical 

attention, which was probably mental, which I can say one hundred percent. She went to 

a Ohio Health facility..” Lisa said she was still awaiting those medical records, from 
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Holly’s treatment on Monday night. Later Lisa stated she believed it was Grant Hospital, 

where Holly had received treatment on Monday night.  

Lisa said she understood the hospital released Holly.  Then on Tuesday morning 

(2/6/2024) around 0720 hours, Lisa received a call from Holly. Holly told her she was 

on her way to Lisa’s house, via Uber. Lisa said she told Holly; she could not help Holly at 

that particular moment because Lisa was preparing to have surgery that day (Tuesday). 

Lisa said she did in fact have surgery and then later that night, around midnight 

(Wednesday morning), Holly and her boyfriend arrive and Lisa can hear them yelling and 

carrying on outside. Lisa said due to her surgery, she was not able to restrain anyone 

without hurting herself. Lisa said she spoke with Holly from the blink camera and told 

Holly she was going to have to call the police. Holly told her to call the police.  Lisa then 

called Lancaster Police Department.   

When the police arrived, they asked Lisa if Holly was always acting the way she was at 

that time.  Lisa said she told them, “No, I said you know, she’s on somethin’ she hasn’t 

(inaudible) a lot of stuff, you know. She out there. I can’t do anything with her at this 

time. She needs to go to the hospital.”  Lisa said the police took her to Fairfield Medical 

Center. Lisa said the police, “did not feel comfortable letting her walk the streets. Or just 

not--, yeah. Because of her state of mind. So, they took her to FMC.” 

Lisa said Holly called her around 0220 hours on Wednesday morning and Lisa told her 

she could not help her because she was still recovering from surgery. Lisa said the next 

call she received was from Fairfield Medical Center police/security.  They said Holly had 

just stolen a car.   

Lisa said, from what she understood, Holly was seeking treatment related to withdraw 

symptoms.  

The phone conversation concluded at approximately 1336 hours. 

The recording is attached to this report. Please see the attachments for further details. 
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On March 7, 2024, SA Collins retrieved Holly Graham’s personal effects from the BCI 

London evidence room, via Greg Dunham. SA Collins photographed the items retrieved, 

which included: a silver necklace chain, 2 rings, a labradorite stone and a brown polished 

stone. 

SA Collins then traveled to Lancaster and met with Lisa and her boyfriend Mike Craiglow 

at approximately 1150 hours. While speaking with Lisa and Craiglow, Lisa expressed her 

concern with the hospitals not keeping Holly and police action/s during the shooting 

incident.  Lisa said she did not believe the officer needed to do what he did. She said 

something to the effect, “Holly did not have a weapon, other than the vehicle. The officer 

should not have gone across the parking lot and stood in front of the vehicle.” 

Craiglow advised SA Collins; the Lancaster police were at their house (SA Collins 

understood this to be Lisa’s home) that week.  Craiglow said Holly was hallucinating and 

something to the effect of Holly seeing or believing three people had come through their 

wall.  

 

 

 


