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Housekeeping

• Please check your speakers and connections prior to calling 
in for assistance.

• All attendees have access to the Webex assistant and Closed 
caption.

• This webinar is being recorded. The recording and handouts 
will be posted on the following link:  Elder Abuse Awareness 
Day - Ohio Attorney General Dave Yost within 10 days. 

• All attendees will be muted during the webinar.
• Please use the chat feature to ask questions. Show respect 

for all attending the webinar by using professional and 
respectful language. 

• Questions will be addressed following each speaker. 
• No professional credits will be offered for attendees that 

only participate via “Audio Conference”

https://www.ohioattorneygeneral.gov/Individuals-and-Families/Seniors/Elder-Abuse-Commission/Elder-Abuse-Awareness-Day


Professional Credits 

The Office of the Ohio Attorney General Commission 
webinar has been approved by the Supreme Court of Ohio 
Commission on Continuing Legal Education for 2.75 hours 
of general CLE credit. 

University of Cincinnati, School of Social Work in 
partnership with Ohio’s University Consortium for Child 
and Adult Services OCWTP & OHSTS State Training System. 
This webinar has approved this training for 3.0 hours of 
CEUs for social workers and counselors. Social Work 
Approved Provider Number: RCS091301. Counselor 
Approved Provider Number: RCS091301 



Group Question

Which of the following do you most 
identify with?
A. Adult Protective Services Professional

B. Legal or Law Enforcement Professional

C. Medical Professional

D. Social Services Professional

E. Other Professional



Ohio Attorney General’s
Elder Abuse Commission

Judith Brachman
Chair, Elder Abuse Commission

Interest of the Elderly 
Judithyb311@aol.com

https://www.ohioattorneygeneral.gov/Individuals-and-
Families/Seniors/Elder-Abuse-Commission

mailto:Judithyb311@aol.com
https://www.ohioattorneygeneral.gov/Individuals-and-Families/Seniors/Elder-Abuse-Commission


Elder Abuse Commission

ORC 5101.74



Commission Membership
Ohio Attorney General
Office of the Governor
Ohio Department of Aging
Ohio Department of Alcohol and Drug 
Addiction Services
Ohio Department of Developmental 
Disabilities
Ohio Department of Commerce
Ohio Department of Job and Family 
Services
Ohio Department of Health
Ohio Department of Insurance
Ohio Department of Mental Health
Ohio Department of Public Safety
Ohio House of Representative
Ohio State Senate
Ohio State Long-Term Care Ombudsman
Supreme Court of Ohio

Buckeye State Sheriffs Association

Community Bankers Association of Ohio

County Commissioners Association of Ohio 

International Association of Forensic Nurses

National Committee for the Prevention of 

Elder Abuse

Ohio Association of Area Agencies on Aging

Ohio Association of Chiefs of Police

Ohio Association of Probate Judges

Ohio Association of Senior Centers

Ohio Bankers League

Ohio Board of Nursing

Ohio Credit Union League 

Ohio Coalition for Adult Protective Services

Ohio Job and Family Services Director’s 

Association 

Ohio Prosecuting Attorneys Association 

Ohio State University 

State of Ohio Medical Board

The Center for Community Solutions 

ORC 5101.74 



Commission Duties

– Increase awareness and improve 
education

– Promote research
– Improve policy, funding, and 

programming
– Improve the judicial response
– Spreadhead and promote collaborative 

efforts
– Explore funding streams

ORC 5101.741



Commission Committees  

The Elder Abuse Commission has four  
committees:

– Direct Services 

– Education

– Policy  

– Research



Welcome 



EAC Education Committee

Co-Chair

Dan Orzano
Outreach and Education 
Manager
Division of Securities, Ohio 
Department of Commerce
Daniel.Orzano@com.ohio.gov

Co-Chair

Heidi Turner-Stone
Section Chief - Adult 
Protective Services
Ohio Department of Job and 
Family Services
Heidi.Turner@jfs.ohio.gov

mailto:Daniel.Orzano@com.ohio.gov
mailto:Heidi.Turner@jfs.ohio.gov


What to Expect Today

Heidi Turner-Stone
Section Chief 
Adult Protective Services
Ohio Department of Job and 
Family Services
Heidi.Turner@jfs.ohio.gov

mailto:Heidi.Turner@jfs.ohio.gov


Aim To Accomplish

The webinar aims to present the importance 
of all of us joining the of Reframing the Elder 
Abuse Discussion. The webinar will 
demonstrate how to restructure our 
communities to put elder abuse on the public 
agenda, generate a sense of collective 
responsibility, and boost support for systemic 
solutions to preventing and responding to 
elder abuse effectively.



Learning Objectives:

• Describe the impact of ageism, age discrimination 
and elder abuse;

• To describe the and importance of world Elder 
Abuse Awareness Day;

• Describe how to apply the reframing aging/elder 
abuse principles can help advocates and 
policymakers communicate more effectively 
about aging, ageism and elder abuse;

• Explore reframing elder abuse efforts in Ohio; and
• Elevate public awareness of abuse, neglect, and 

exploitation of vulnerable adults.



Agenda

• Reframing the Elder Abuse Discussion

– National Center on Elder Abuse 

• Break

• Ohio Experts - Panel Presentation 

• Q and A

• Wrap-up



National Center on Elder Abuse 

Julie Schoen
EAGLE Project Director
NCEA Emeritus
Keck School of Medicine 
of USC
julie.schoen@med.usc.edu

Alycia Cisneros
Outreach Coordinator
National Center on Elder 
Abuse
Keck School of Medicine 
of USC
University of Southern 
California
Alycia.Cisneros@med.usc.edu

mailto:julie.schoen@med.usc.edu
mailto:Alycia.Cisneros@med.usc.edu


A Strong and Just Ohio: Reframing 
the Elder Abuse Discussion

Julie Schoen, JD and Alycia Cisneros, MSW



ncea.acl.gov

NATIONAL CENTER 
ON ELDER ABUSE 

(NCEA) TEAM



National Center on Elder Abuse (NCEA)

We provide information regarding policy,

research, training, best practices, news and

resources on elder abuse for policy makers,

professionals in the elder justice field and the

public.



Visit the NCEA



Elder Abuse is Multi-layered and Complex



Elder Abuse Basics



Bringing People to the Table

While spreading 

awareness, we came 

across a major 

communication problem 

which ultimately led us to 

the birth of a new NCEA 

initiative.



Reframing Elder Abuse Project 

Overview

1. Understand 2. Devise 3. Disseminate



Swamp of Elder Abuse:
What does the public think about 

elder abuse?



• Sexual abuse doesn’t compute

• Elder Neglect doesn’t qualify

Elder + Abuse

Modern Life is the Problem

• Nursing homes as unfortunate necessity

• Cultural devaluation of older people

Spotlight on Individuals

• Greed and Laziness

• Moral character
• Sickos
• Payback
• Older people are difficult

•Everyone’s responsible/ 
no one’s responsible

Deterioration
• Dependency = Vulnerability

• Paternalism



Modern Life is the Problem
• Caregivers pushed to limit• Elder abuse is unacceptable

Elder + Abuse



Solutions

Nothing can be done

Surveillance and prosecutionAwareness and Education

Support for Caregivers







The Structure of Justice
Narrative

Why does this matter? How does this work? What solutions can we adopt?



Quick Start Guide to

Talking About 

Elder AbuseDo Don’t



Unavoidable Wording: Ohio Administrative Code



Click to add text





Social Media



Reframing in Ohio



Practice





Resources

• Talking Elder Abuse Toolkit

• Free Online Course (NCEAELDERJUSTICE)

• Monthly Tips eNews

• Reframing Aging Initiative

• Advocating during COVID-19 article

• Public Service Announcements Video
• Red Flags of Abuse, Facts About

Elder Abuse, 12 Things
• Support and Tools for Elder 

Abuse Prevention (STEAP) Toolkit

https://www.frameworksinstitute.org/toolkit/talking-elder-abuse/
http://bit.ly/ElderAbuseFWA
https://forms.aweber.com/form/51/820629751.htm
https://www.reframingaging.org/
https://ssir.org/articles/entry/advocating_for_age_in_an_age_of_uncertainty
https://www.youtube.com/watch?v=p1k4UuDroIU
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/NCEA_TheFactsofEA_508.pdf
http://bit.ly/12ThingsEA
https://ncea.acl.gov/Resources/STEAP.aspx


Free Online Course (NCEAELDERJUSTICE)

http://bit.ly/ElderAbuseFWA


Supports and Tools for Elder Abuse Prevention (STEAP) Initiative

https://ncea.acl.gov/Resources/STEAP.aspx

https://ncea.acl.gov/Resources/STEAP.aspx
https://ncea.acl.gov/Resources/STEAP.aspx


Customized Brochure Example

https://ncea.acl.gov/Resources/STEAP.aspx

https://ncea.acl.gov/Resources/STEAP.aspx


Sharable Graphics – Signs of Elder Abuse
https://ncea.acl.gov/Resources/STEAP.aspx



Sharable Graphics

https://ncea.acl.gov/Resources/STEAP.aspx



• Promote safe communities

• Recognize Multi-Disciplinary Teams

• Learn to interview older adults

• Find resources readily

Some aspects of reframing can be utilized
in developing materials for Law Enforcement



FR
EAGLE

T h e E l d e r A b u s e G u i d e f o r L a w E n f o r c e m e n t

Introducing EAGLE
A tool for professionals
encountering cases of 
Elder Abuse



FR

BACKGROUND
T h e E l d e r A b u s e G u i d e f o r L a w E n f o r c e m e n t

Development

EAGLE is a FREE tool that helps officers 
effectively identify and investigate 
potential elder abuse cases

• Funded by the Department of Justice and 
developed by elder abuse experts at the 
University of Southern California

• EAGLE was also cross tested by law 
enforcement departments across the 
country

• EAGLE is for everyone! Feel free to access
and use at will http://eagle.trea.usc.edu/

EAGLE Tools and 
Capabil it ies

In addition to quick reference educational 
information on various forms of elder 
abuse, EAGLE also provides:

• Assistance in documenting a case for 
prosecution

• ZIP-code-based community resources 
locator

• State-by-state penal codes relating to elder 
abuse

33

http://eagle.trea.usc.edu/


FR

Site Tour: Eagle.USC.edu
Quick reference with definations, 

signs, red flags, and actions for

all forms of elder abuse

State specific elder abuse statues, 
charging information, consumer 

protection statutes and state 

mandated reporting

Printable and digital 
checklist detailing what 
needs to be collected on 
scene for a successful 
prosecution

Contact information 
for organizations such 
as Adult Protective 
Services (APS)

Sign up for the EAGLE newsletter and receive alerts when new informationis posted to the website





• The Elder Abuse Guide for Law Enforcement

Watch case examples, documenting how law enforcement 
and legal prosecuted common financial abuse cases

Roll Call Training Videos



• The Elder Abuse Guide for Law Enforcement

Roll Call Training Videos







WEAAD Tool Kit

• Outreach Guides

• Outreach Tools

• Virtual Background

• Training Guides and Slides

• Lifting Up Voices for WEAAD tools

• Factsheets

• WEAAD Graphics

• Public Service Announcements
https://eldermistreatment.usc.edu/weaad-home/tools-and-tips/



WEAAD BINGO!



Caravan Guidelines for WEAAD

• Caravan Event Guidelines

• Caravan Event Flyer Template

http://eldermistreatment.usc.edu/wp-content/uploads/2021/03/WEAAD2021_caravaninfo_D04_Final.pdf
http://eldermistreatment.usc.edu/wp-content/uploads/2021/03/WEAAD2021_caravantemplate_Final.pdf




#WEAAD615 Challenge
*PDF version



Let’s build a national elder justice movement, through movement

Registration is NOW OPEN! Walk for WEAAD begins May 1st, the first day of Older Americans Month, and runs through June 15th, 
WEAAD.

How to participate:

• Go to https://weaad.walkertracker.com/.

• Register for Walker Tracker, create your profile, and start tracking your activity online or on the Walker Tracker app.

• Create or join a team with colleagues, friends and family, or members of your community. No team? No problem! Join the “WEAAD 
Team” (open to all!).

• Wear purple clothing, ribbon, mask, or socks to honor survivors of elder abuse and raise awareness of WEAAD.

• Walk, run, or do any other activity to show your support for WEAAD. And we do mean any other activity. Walker
Tracker converts Americans with Disabilities Act (ADA) recommended activities into step counts, so we can count every step we are
collectively taking to advance elder justice.

https://weaad.walkertracker.com/
https://weaad.walkertracker.com/
https://weaad.walkertracker.com/
https://weaad.walkertracker.com/
https://support.walkertracker.com/article/119-create-a-team
https://support.walkertracker.com/article/619-how-to-join-a-team-challenge
https://support.walkertracker.com/search?collectionId=5b3524990428630abc0b852e&query=convert%2Ban%2Bactivity




Tips

• Use “we”, “us”, “all”, 
“everyone”

• Avoid triggering images or
“vulnerable”

• Use person-first language
• Highlight multiple solutions
• Use NCEA resources



NCEA Publications Library



Training Resources on Elder Abuse (TREA)



Questions?

ncea@med.usc.edu

linkedin.com/company/ncea 

@NationalCenteronElderAbuse 

@NCEAatUSC

1-855-500-3537

ncea.acl.gov 
bit.ly/ReframeEA

mailto:ncea@med.usc.edu


Questions 



The Ohio Attorney General’s
Elder Abuse Commission

A STRONG AND JUST OHIO: REFRAMING 

THE ELDER ABUSE DISCUSSION 

THE OHIO PANEL 



Introduction to the Panel

Dan Orzano
Outreach and Education 
Manager
Division of Securities, Ohio 
Department of Commerce
Daniel.Orzano@com.ohio.gov

mailto:Daniel.Orzano@com.ohio.gov


Panelist 

Andrew Capehart
Senior Business Analyst/Subject Matter Expert

APS Technical Assistance Resource Center
WRMA, Inc., a TriMetrix Company

APS TARC - Home (acl.gov)

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapstarc.acl.gov%2F&data=05%7C01%7Csylvia.pla-raith%40ohioago.gov%7Cb7ea38254bf343abcc2608da373e8ee3%7C16bb85b3d21e4dd2a07c7c114cf57b55%7C0%7C0%7C637883039080747390%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=QhtsGHiSToktKoyZcjyW74nY09WalQWFG%2F4z6MM6Waw%3D&reserved=0
https://apstarc.acl.gov/


Reframing Aging & APS: 

A National Perspective

Andrew Capehart

June 22, 2022



Disclaimer

The National Adult Maltreatment Reporting System (NAMRS) 

and the Adult Protective Services Technical Assistance Resource 

Center (APS TARC) are a project of the U.S. Administration for 

Community Living, Administration on Aging, Department of 

Health and Human Services, administered by the WRMA, Inc. 

Contractor’s findings, conclusions, and points of view do not 

necessarily represent U.S. Administration for Community Living, 

Administration on Aging, Department of Health and Human 

Services official policy.

Adult Protective Services Technical Assistance Resource Center 71



About Me

• Started as an APS worker in Columbus

• Former member of OCAPS & Elder Abuse 

Commission

• Current member of OH APS Advisory Council

• 10+ years working on federal level 

• Current lead for federal technical assistance 

at APS TARC

Adult Protective Services Technical Assistance Resource Center 72



About the APS TARC

• Assist APS programs

• The mission of the APS TARC is to enhance the 

effectiveness of state APS programs by:

▪Supporting federal, state, and local partners’ use of 

data and analytics, 

▪Applying research and evaluation to practice, and

▪Encouraging the use of innovative practices and 

strategies.

Adult Protective Services Technical Assistance Resource Center 73



Federal APS Update

• 2021 Federal Formula Funds

▪Coronavirus Response & Relief Supplemental Appropriations 

Act (CRRSA)

▪American Rescue Plan Act (ARPA)

• Funding to be used by states in a variety of ways:

Adult Protective Services Technical Assistance Resource Center 74

▪ Public Awareness
▪ Personal Protective Equipment
▪ Client Services (Direct)
▪ Training

▪ Data Systems
▪ Staffing
▪ Housing



Federal APS Update

• Trends in APS
▪ Forensic Accounting Resources

▪ Quality Assurance Resources

▪ Infrastructure Building

▪ Data Resources

▪ Equity Studies

▪ APS-Specific Services

▪ Specialization

Adult Protective Services Technical Assistance Resource Center 75



APS Public Awareness

• Many state APS programs are using funds for public awareness

• States are targeting:

▪ General Public

▪ Mandatory Reporters

• Delivery via:

▪ Flyers

▪ Signs

▪ Outreach Events

▪ Media

Adult Protective Services Technical Assistance Resource Center 76



The Importance of Reframing

• Ageism Matters!

▪ Infantilization

• “She doesn’t understand what’s best for her”

▪Stereotyping

• Not all older adults are vulnerable adults

• Not all older adults have diminished cognitive capacity

▪APS sees these issues every day

Adult Protective Services Technical Assistance Resource Center 77



The Importance of Reframing

“Public awareness and professional recognition of elder abuse 

have increased… Still, there is evidence of awareness and 

recognition everywhere. I see it daily with growth in the number 

of Google Alerts news feeds I receive about elder abuse and my 

inability recently to find anyone who has not at least heard of the 

problem.”

-Georgia Anetzberger, PhD 

“Elder Justice Roadmap: A Progress Update” 

APS Blog Post March 2022

Adult Protective Services Technical Assistance Resource Center 78

https://apstarc.acl.gov/APS-Blog/Mar-31-2022.aspx


The Importance of Reframing

Adult Protective Services Technical Assistance Resource Center 79
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Weekly Popularity Scores for Search Term "adult protective services" 
in the United States from 2017-2022

(Source: Google Trends)

https://trends.google.com/trends/explore?date=today%205-y&geo=US&q=%22adult%20protective%20services%22


The Importance of Reframing

• If interest in APS is rising, public awareness is especially 

important

• Sending the right message 

• Messaging in APS is difficult due to eligibility:

▪ Jurisdiction

▪ Living Setting

▪ Age

▪ Vulnerability

• Help the public understand we’re there for them!

Adult Protective Services Technical Assistance Resource Center 80



Contact & Follow Us

https://apstarc.acl.gov/

Adult Protective Services Technical Assistance Resource Center 81

https://twitter.com/apstarc

https://www.facebook.com/apstarcacl/

https://www.linkedin.com/company/apstarc

/

apstarc-ta@acl.hhs.gov

https://apstarc.acl.gov/
https://twitter.com/apstarc
https://www.facebook.com/apstarcacl/
https://www.linkedin.com/company/apstarc/
mailto:apstarc-ta@acl.hhs.gov


Questions 



Panelist 

Shon E. Gress
Executive Director & CEO

MEALS ON WHEELS GUERNSEY COUNTY
GUERNSEY COUNTY SENIOR CITIZENS CENTER
1022 Carlisle Avenue, Cambridge, Ohio 43725

sgress@guernseysenior.org

mailto:sgress@guernseysenior.org


A STRONG AND JUST OHIO: 
REFRAMING THE ELDER ABUSE 

DISCUSSION 
Ohio’s Senior Centers—Older People In Our Communities:

A Setting for Long-Term Social Change 
Presented by:

Shon E. Gress, MSHCS, BSC

Certified Administrator of Aging Services

Executive Director/CEO

Guernsey County Senior Citizens Center, Inc. & 

Meals On Wheels Guernsey County

OHIO ASSOCIATION OF SENIOR CENTERS

Board Member



How do YOU define or draw “Aging”?
What is more important the picture, the matting, 

or the frame?



Why Reframing Aging?

• The Reframing Aging Initiative is a long-term 
social change endeavor designed to improve the 
public’s understanding of what aging means and 
the many ways that older people contribute to our 
society. This greater understanding will counter 
ageism and guide our nation’s approach to 
ensuring supportive policies and programs for us 
all as we move through the life course.

What better place to start the momentum than at 
Ohio’s Senior Centers



No Two Senior Centers in Ohio 
are Alike….One Size Does Not Fit 
All



Senior Centers by name alone vary in culture, brand, 
size, scope, & shape…but definitely share a very 

universal & common mission

• Senior Citizens Center

• Center for Seniors

• Council on Aging

• Community Center

• Older Adult Center

• Center on Aging

• SourcePoint

• Agency on Aging

• Life Care Center

• Elderly Center

• Adult Center

• Active Aging Center

• Activity Center

• Senior Community 
Center

• Resource Center

• Wellness Center

• Friendship Center

• Leisure Center



Attitudes and Misperceptions Regarding Aging

• The way Americans currently think about aging creates obstacles to 
productive practices and policies. How can the field of aging help build a 
better understanding of aging, ageism, and what it will take to create a more 
age-integrated & inclusive society?

• Reframing is not renaming.

• Ageist attitudes start early with young children—Initiatives & Intergenerational 
Opportunities.

• Knowing your culture in your community—Branding & Marketing

VS



Understanding how Americans think and talk
about aging helps communicators like you
choose your communications cues
strategically.

If you can predict how the public will interpret
your messages, you can create more effective
messages that engage people in productive
conversations about:
• The aging process and how it works 
• The environmental and systems-level factors    
that stand in the way of positive aging 
outcomes, and 

• How policies, programs, and systems-level 
changes support older Americans’ wellbeing 
and benefit all of us.





What is aging and how does it work? 

Ideal vs. Real: 
• The public simultaneously holds two contradictory views of aging: the 

ideal and the real. 

• The public’s idealized vision of aging encompasses accumulated 
wisdom, self-sufficiency, an active lifestyle, and “earned” leisure. But 
that vision contrasts sharply with what people presume to be the reality 
of aging: a process of deterioration, loss of control, and dependency.

• Both models are highly individualistic because both ideal and real 
outcomes are always thought to be the result of individual decision-
making. They also limit the public’s understanding of older people’s 
social contributions and its recognition of the kinds of social policies 
and supports that can improve aging outcomes. 



Us vs. Them: 
• The American public’s negative view of aging can be seen in its 
pattern of identifying older people as a separate social group that is 
separate and apart from “the rest of us.”

• Compartmentalizing and marginalizing older Americans makes it 
easier for people to apply zero-sum logic when reasoning about 
policy initiatives designed to support older people.

• When thinking this way, they reason that providing social supports 
for older people necessarily means taking resources away from 
other groups. 

• Messages about “staying young” or “fighting aging” reinforce this 
model of separate and opposed social groups. 

What is aging and how does it work? 



Individualism: 
• Another dominant pattern of thinking is that 

individuals’ outcomes are primarily or solely the 
result of their good or bad personal choices. 

• When this individualistic thinking is applied to aging, 
the public reasons that whether someone ages “well” 
is a consequence of personal financial, lifestyle, and 
health choices. 

• This default assumption obscures the social 
determinants and contextual factors that influence 
people’s health and wellbeing as they age and makes 
it difficult to recognize the power of social supports 
to improve outcomes for everyone. 

What is aging and how does it work? 



What is aging and how does it work? 

Nostalgia and The Threat of Modernity: 
• The idea that life used to be better (and is getting worse) is a 

common model the public uses to reason about many social 
issues. 

• Coupled with this sense of nostalgia is the belief that modern life 
threatens people’s ability to age well. 

• The public blames modern life for the breakdown of family 
connections, an unpredictable economy that makes it hard to 
invest or save for retirement, and the impending end of Social 
Security as a social safety net. 

• Activating these cultural models feeds people’s sense of fatalism, 
making it difficult for them to see the systems-level changes that 
can improve aging outcomes for everyone.



Solutions: 
• The public shares a strongly fatalistic attitude about aging and the 
prospect of thriving in older age. 

• Common characterizations of age-related demographic change as a 
“silver tsunami” or an impending social crisis fuel this fatalism, leaving 
people pessimistic about our ability to address these issues. 

• When pressed, members of the public default to individualistic 
thinking and reason that, if life outcomes are attributable primarily to 
individuals’ life choices, then the keys to wellbeing in older age must 
be better personal health and financial choices. 

• As a result, they have trouble envisioning collective or policy-level 
solutions to the challenges people face as they age. 

What is aging and how does it work? 



• What facility name is the best fit in your local community & culture?

• Are your staff properly trained? Aging Awareness & Sensitivity Training 
(Retraining); Ageless Wisdom

• Programs & Marketing Plan? Message to Clients-Activities, Newsletters, 
Social Media, Billboards, etc.

• Jokes & Humor—Offensive or Not Offensive?

• Ageist attitudes start early with young children—Initiatives & 
Intergenerational Opportunities.

• Elder Abuse—Boots on the Ground/Daily Interaction
– Knowing the Signs

– Mandated Reporters

– Familial Support 

– Community Resources & Connections

Senior Centers and Reframing—Items to Consider



How will you & your 
community redefine or 

redraw Aging?

In this journey ahead—
Look in the mirror once & awhile…and 

please make sure you’re looking ahead 
and not just into the rearview mirror



CONTACT INFORMATION:

Shon E. Gress

Email: sgress@GuernseySenior.org



Questions 



Panelist 

Beth Kowalczyk 
Chief Policy Officer

Ohio Association of Area Agencies on Aging (o4a)
kowalczyk@ohioaging.org

http://ohioaging.org/

mailto:kowalczyk@ohioaging.org


Beth Kowalczyk 

Chief Policy Officer

Ohio Association of Area Agencies on Aging (o4a)

www.ohioaging.org

kowalczyk@ohioaging.org

Certified Reframing Aging Instructor

http://www.ohioaging.org/
mailto:kowalczyk@ohioaging.org


Ohio Association of Area Agencies on Aging

Statewide Network of Agencies

Coordinates Advocacy

Provides Training

Creates Collective Voice



ReframingAging.org





Established members

Under contract 
for training

Engagement in
process

Engagement of State and Local Organizations as Members



The Swamp of Public Thinking 
about Aging



What is in the swamp
of…

Aging

Ideal vs. Perceived
“Real”
• Accumulated Wisdom
• Self-sufficiency
• Staying active
• Earned leisure
• Deterioration
• Loss of control
• Dependency
• Determinism

Solutions
•Fatalism/Crisis—nothing 
can be done
•Better individual choices 
and planning
•More education and 
information

Problems can 
be solved

Collective 
Responsibility

What Surrounds 
Us Shapes Us

Individualism

• Lifestyle choices

• Financial planning

“Us” vs. “Them”

• Older as “other”

• Zero sum

• Digital incompetence

Nostalgia and Threat 
of Modernity

• Family dispersal

• Economic challenges

•Social Security is 
doomed







“Finding the Frame: An Empirical Approach to Reframing Aging and Ageism,” Frameworks Intitute, Published April 7, 2017 
https://www.frameworksinstitute.org/publication/finding-the-frame-an-empirical-approach-to-reframing-aging-and-ageism/

https://www.frameworksinstitute.org/publication/finding-the-frame-an-empirical-approach-to-reframing-aging-and-ageism/




Framing in 
Practice

Using Building 
Momentum 
Creatively
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Creatively



Everyone is an Advocate

• Area Agencies on Aging – all staff, boards, providers

• Ohio Department of Aging

• State Aging organizations

• Advocacy organizations

• Age Friendly Communities

• Funders

• Senior Community Service Employment Program Providers

• Adult Protective Services

• Creative Aging Institute

• University Extension Offices

• Probate Court Investigators

• College Students

• City of Worthington staff, city council, boards and commissions



Reframing Aging as 
Advocacy Tool

• Position Papers

• Testimony

• Press Conferences

• Letters to the Editor and Op Eds

• Social Media



Position Papers

Before:

By 2030, adults 65 years and older will make 
up nearly 25% of Ohio’s population, up from 
14% today. This dramatic change in life span is 
a cause for both celebration and concern. The 
massive numbers of the “oldest old” will 
unleash a torrent of Medicaid spending that 
threatens the state treasury. The burden falls
to Medicaid because many individuals deplete 
their assets to pay for long-term care that 
Medicare doesn’t cover. “

After:How well we thrive as
we age is really a 
question of how well-
equipped our 
communities are to tap
into this resource by 
enabling us to be
engaged participants.
Everyone is more likely to
enjoy positive aspects of
aging like good health, 
personal growth,
longevity and expanded
productivity if we start to
think a little differently
about how we shape the
places we live.
Area Agency on Aging
programs provide dignity,
self-determination, and
quality of live for us as we
age. We must ensure
adequate funding and
system resources are
dedicated to the full
spectrum of supports to
enable us to live healthy,
engaged and secure lives
and access the supports



Before:

Position Papers



Position Papers

After:



Testimony

It is fitting that I am before you today to talk about aging, as 
May is Older Americans Month, and this year’s theme is 
“Communities of Strength.” The reality is that we are all
aging. We are living longer, and we all want to be able to age in 
place in our homes and communities. That means we are likely to 
need some support when we get older. You may have 
experienced this to some degree with a family member, or friend, 
or as a caregiver yourself. Right now, for more than 2000 people 
on waiver programs, and countless more on waiting lists for local 
services or in need, home is moving out of reach.

http://ohioaging.org/wp-content/uploads/Kowalczyk-5-13-testimony.pdf

http://ohioaging.org/wp-content/uploads/Kowalczyk-5-13-testimony.pdf


“As we live longer and healthier lives, this 
presents new opportunities for our 
communities. It’s up to us to figure out 
how to make the most of them. Now is the 
time to try out new ideas and innovative 
approaches to improve how our society 
supports older people and responds to 
aging. We are all aging, and this is
important to all of us. “

“As we get older, we gather momentum through the build-up of experiences and insights. We gain the power of perspective. Our 
abilities move us forward toward more complex goals. Each of us contributes to the forward motion and progress of our 
communities. The energy that we build up as we get older is what powers us to move our communities forward.

These positive outcomes are possible but aren’t guaranteed. Society has an opportunity to benefit from this momentum, but that 
will require changes to our policies, practices, and public structures. By 2025, more than 1 in 4 Ohioans will be age 60 and older. We 
need to enact policies and foster environments that help build our momentum to move our communities forward. That’s why I’m 
here today – to share why it’s so important to promote policies and legislation that seek to support and improve the lives of older
adults, like the bills everyone is talking about today. For example, we can’t thrive in our homes and communities as we age if we
can’t afford to stay there.”

Press Conference



Letters to the Editor

"Americans are problem-solvers. When we are confronted with a 
challenge, we figure out how to overcome it or when we see that 
something isn’t working, we rethink our approach. Replacing outdated
practices with new, smarter ways of doing things is the key to our nation’s
economy and overcoming recent and historical public health challenges. 
Over the last year we have learned how vitally important it is for Ohioans 
to be able to stay safe at home and have the option to receive quality 
health care in their own home."

- Jacqi Bradley, CEO, Area Agency on Aging 3

https://thecourier.com/news/305034/letters-to-the-editor-feb-19/

https://thecourier.com/news/305034/letters-to-the-editor-feb-19/




We know that as we age, we prefer to live in our 
homes and communities. Home care empowers all of 
us with the opportunity to stay healthy, connected, 
and engaged in our homes and communities as we 
age in place. #HCBS #investinhomecare 
#BetterAtHome

Home and community-based services empower all of 
us with the opportunity to live independently and 
remain connected. For the benefit of all Ohioans, we 
urge the legislature to preserve the 6% increase to
HCBS in the Senate’s version of the state operating
budget! #Keepthe6

Social Media Campaign



Age-Friendly Communities

Age-friendly cities design and adapt their natural and built 
environment for residents of all ages and different capacities. An age-
friendly community is barrier-free, designed for diversity, inclusive and 
cohesive.

For example: accessible and safe road and transport infrastructure, 
barrier-free access to buildings and houses, and public seating and 
sanitary facilities, among others. Age-friendly environments enable 
people to stay active, connected and able to contribute to the 
economic, social, and cultural life in their community. Becoming age-
friendly can make a city a city of choice for all generations – a great 
place to live, have a family and grow older in.

https://extranet.who.int/agefriendlyworld/why-become-more-af/









Check out

www.reframingaging.org

http://www.reframingaging.org/




Caravan newsletter

https://www.reframingaging.org/Join-Us

http://www.reframingaging.org/Join-Us
http://www.reframingaging.org/Join-Us


Changing

American

culture is 

challengi

ng and

changing

attitudes

and 

behaviors

around

the

universal 

experienc

e

• A generational change

• Ongoing impact

• Positive perceptions of aging: Priceless

www.reframingaging.org

http://www.reframingaging.org/


Beth Kowalczyk
Chief Policy Officer
Ohio Association of Area Agencies on Aging 
kowalczyk@ohioaging.org
@KowalczykBeth

www.ohioaging.org
@o4aadvocacy

www.reframingaging.org

mailto:kowalczyk@ohioaging.org
http://www.ohioaging.org/
http://www.reframingaging.org/


Questions 



Panelist 

Hilary A. Stai
Elder Justice 

Operations Manager
Elder Connections Division

hstai@age.ohio.gov
www.aging.ohio.gov

mailto:hstai@age.ohio.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aging.ohio.gov%2F&data=05%7C01%7CSylvia.Pla-Raith%40OhioAGO.gov%7Ca078d288468a4400238408da3dd17b86%7C16bb85b3d21e4dd2a07c7c114cf57b55%7C0%7C0%7C637890267309253294%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RLLyTuv29G%2Fy38u0fGYRdfY7dP3yscl%2Fykw28UR1v38%3D&reserved=0


Fostering sound public policy, research, and initiatives that benefit older Ohioans.

Fostering sound public policy, research, and initiatives that 
benefit older Ohioans.

A Strong and Just Ohio: Reframing the Elder 

Abuse Discussion

Hilary Stai, Elder Justice Coordinator



Today
• What ODA is doing

• What we can be doing

Fostering sound public policy, research, and initiatives that
benefit older Ohioans.



Vision
• Ohio – The best place to age in the nation.

Fostering sound public policy, research, and initiatives that
benefit older Ohioans.



Prioritized
action plan to 
advance elder
justice and 
equity and
achieve
optimal health
and well-being
for older
Ohioans.

What is the SAPA?

Fostering sound public policy, research, and initiatives that
benefit older Ohioans.



Goal
• All Ohioans live longer, healthier lives with 

dignity and autonomy and that disparities and 
inequities among older Ohioans are 
eliminated.

Fostering sound public policy, research, and initiatives that
benefit older Ohioans.



Fostering sound public policy, research, and initiatives that
benefit older Ohioans.



Fostering sound public policy, research, and initiatives that
benefit older Ohioans.



SAPA strategies and resources

Fostering sound public policy, research, and initiatives that
benefit older Ohioans.



Acting on the SAPA

Fostering sound public policy, research, and initiatives that
benefit older Ohioans.

• Increase public education and awareness
• Target and tailor strategies to communities most at risk
• Provide support and prevention training for providers and caregivers
• Ensure compliance with Ohio’s mandated reporting requirements
• Increase funding and resources
• Strengthen data collection and reporting



Fostering sound public policy, research, and initiatives that
benefit older Ohioans.



Become an Ally
• Deliberate, intentional

• Learning, open

• Challenge thinking

• Practice, teach

• Act to make change

Fostering sound public policy, research, and initiatives that
benefit older Ohioans.



Mindfulness

Fostering sound public policy, research, and initiatives that
benefit older Ohioans.

• Challenge your self-awareness

• Challenge others to be mindful

• Break the silence



Crisis Framing
• How big is the problem?

• How dire will the situation be if we do not act?

Fostering sound public policy, research, and initiatives that
benefit older Ohioans.



Fostering sound public policy, research, and initiatives that
benefit older Ohioans.



Fostering sound public policy, research, and initiatives that benefit older Ohioans.

www.aging.ohio.gov

Hilary Stai 

hstai@age.ohio.gov

Fostering sound public policy, research, and initiatives 
that benefit older Ohioans.

http://www.aging.ohio.gov/
mailto:hstai@age.ohio.gov


Questions 



Panelist 

Heidi Turner-Stone
Section Chief 

Adult Protective Services
Ohio Department of Job and Family Services

Heidi.Turner@jfs.ohio.gov
jfs.ohio.gov

Ohio Adult Protective Services Online Referral
aps.jfs.ohio.gov

mailto:Heidi.Turner@jfs.ohio.gov


Office of 

Families and Children

Reframing Elder 
Abuse “Talk” 

in Ohio

Office of 

Families and Children

Heidi Turner-Stone, APS Section Chief
Office of Families and Children – Bureau of Protective Services



19,492

31,441

33,783

34,996

14,597

29,824

32,076

33,396

14,000

19,000

24,000

29,000

34,000

SFY 2018 SFY 2019 SFY 2020 SFY 2021

APS Referrals 
SFY 2018 - SFY 2021

Total Referrals Referrals for 60+ Linear (Referrals for 60+)



Emotional 
Abuse, 3,468

Physical 
Abuse, 2,611

Sexual 
Abuse, 214

Self-Neglect, 
15,256

Neglect by 
Others, 5,726

Exploitation, 
8,163

TYPES OF ALLEGATIONS
SFY 2021

70%

14%

0%

7%

3%
6%

INDIVIDUALS DETERMINED 
TO BE IN NEED OF APS INTERVENTION

SFY 2021

Agreed to services

Refused Services

Services not available

Moved/Unable to locate

Died

Ongoing services/Court order



"Adult" means any person sixty 
years of age or older within 
this state who is handicapped 
by the infirmities of aging or 
who has a physical or mental 
impairment which prevents the 
person from providing for the 
person's own care or 
protection, and who resides in 
an independent living 
arrangement. (ORC, Section 
5101.60)







• Policy and practice 
guidance 

• Technical assistance
• Operational planning
• I-Team Support
• ODAPS
• Training

Office of Families and Children
Adult Protective Services 

Section



Policy Development 
and Operational Planning

• Development of policy and plans to 
implement federal and state 
mandates 

• Take local capacity and culture into 
consideration

• Collect information from local level 
regarding needs and availability of 
services

• Ensure that language used includes 
inclusive terms and phrases



Technical Assistance



Public 
Awareness

• Reframe how things are stated 
– avoid negativity

• Use various forms of “media”
• Long-term
• AgeSafelyOhio.org



Developing a Public Awareness 
Campaign



Training

• Provision of training at 
conferences and regional 
meetings

• Sharing information 
through email

• Support of training 
opportunities offered 
through advocacy and 
professional 
organizations

• Statewide APS training 
program



• A comprehensive, competency-based in-
service training system 

• Four Regional Training Centers coordinate 
training events 

• Learning opportunities include both in-
person training and eLearning options

• Promotes culturally competent practice 

• Plans deliberate strategies to transfer 
learning from the classroom to the 
workplace

OHSTS began providing in-service training 
in 1989 to Ohio’s adult protective services 
workforce and their partners. 



• Developed in 2017 as the first 
statewide APS case management 
system for the state of Ohio. 

• Provides case information to 
ODJFS and data to NAMRS

• Being upgraded



• The Office of Families and Children’s APS 
Mailbox, at APS_Mailbox@jfs.ohio.gov

• Heidi Turner-Stone, Section Chief, APS, at 
Heidi.Turner@jfs.ohio.gov

mailto:APS_Mailbox@jfs.ohio.gov
mailto:Heidi.Turner@jfs.ohio.gov


Questions 



Wrap-up

Dan Orzano
Outreach and Education 

Manager

Division of Securities, Ohio 

Department of Commerce

(614) 644-9530 

Daniel.Orzano@com.ohio.gov

mailto:Daniel.Orzano@com.ohio.gov


Thank you to our Presenters 

and Supporters



www.ohioattorneygeneral.gov/Individuals-and-
Families/Seniors/Elder-Abuse-Commission/Elder-

Abuse-Awareness-Day



Thank you for Attending Today's 

Webinar!


