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CARES DM FitPortal is a totally self-serviceable site. The user would need to reset their 
password if they are unable remember it.   

NOTE:     The CARES Ops Team cannot reset a DM FitPortal user’s password on their 
behalf.  Nor can the CARES Ops Team look up a user’s password. 
  
A DM FitPortal user can reset their password by following the steps outlined below. 

• Click on the “Forgot your password?” link. 

 
• In the next screen, enter your email address and then click the “Send Verification 

code” button. 
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3. Check your email.  Enter the verification code, then click the “Verify code” button. 

 
4. Click on the “Continue” button. 
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5. Enter the new password.  Then click the “Continue" button. 

 
The new password must conform to the password complexity requirements: 

• At least one uppercase character 
• At least one lowercase character 
• At least one numeric character 
• At least one special character 
• Must be between 14 and 60 characters in length. 

  
• After clicking the “Continue” button you are logged in and the DM FitPortal home 

page is displayed. 

 
 


