DM Portal User — Forgot Your Password

CARES DM FitPortal is a totally self-serviceable site. The user would need to reset their
password if they are unable remember it.

NOTE: The CARES Ops Team cannot reset a DM FitPortal user’s password on their
behalf. Nor can the CARES Ops Team look up a user’s password.
A DM FitPortal user can reset their password by following the steps outlined below.

o Click on the “Forgot your password?” link.

. DAVE YOST

Sign in with your email address

Sign in with your social account

DAG Employee

» Inthe next screen, enter your email address and then click the “Send Verification
code” button.

@ DAVE YOST

dm_portal_user@xxx.com
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3. Check your email. Enter the verification code, then click the “Verify code” button.

@ DAVE YOST

Verification code has bedn sent 1o your inbox. Please copy it

o the input box below

€ Cancel

dm_portal_useni@oo com

[ r.'l' nfecation code 1

Continue

4. Click on the “Continue” button.

E-mail address verified. You can now continu.

dm_portal_user@ioo com

Continuee
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5. Enter the new password. Then click the “Continue" button.

) DAVE YOST

The new password must conform to the password complexity requirements:

» At least one uppercase character

» At least one lowercase character

o At least one numeric character

» At least one special character

e Must be between 14 and 60 characters in length.

» After clicking the “Continue” button you are logged in and the DM FitPortal home
page is displayed.

Debit Manager FrAgent™  Sememsss  Revew Aogosis

Manage Queies Agent Performance This Menth

Worked Accounts 0 Cases [ Debtors O

Organization Sites

Resources

Payment and Promise Schedules

L T i S Bl oyl

Right Party Contacts

Page 3 of 3



