
IN THE COURT OF COMMON PLEAS 
FRANKLIN COUNTY, OHIO 

 
 
STATE OF OHIO, ex rel.    ) 
MICHAEL DEWINE     ) CASE NO. 
ATTORNEY GENERAL OF OHIO   ) 
30 East Broad Street     ) JUDGE 
State Office Tower -14th Floor   )   
Columbus, Ohio 43215-3428    )  
       )  COMPLAINT, REQUEST FOR 
   Plaintiff,   ) DECLARATORY AND 
       ) INJUNCTIVE RELIEF, 
   v.    ) CONSUMER RESTITUTION, 
       ) DAMAGES AND 
GVN MICHIGAN, INC.    ) CIVIL PENALTIES   
d/b/a GLOBAL VACATION NETWORK  )   
2849 Executive Drive. #100    )    
Clearwater, Florida 33762    )   
       )   

And,     )  
       ) 
GLOBAL CONNECTIONS, INC.   ) 
5320 College Boulevard    ) 
Overland Park, Kansas 66210    )      
        ) 

Defendants.   ) 
 
 

JURISDICTION AND VENUE 
 

1. Plaintiff, State of Ohio, by and through Attorney General Michael DeWine, having 

reasonable cause to believe that violations of Ohio’s consumer laws have occurred, 

brings this action in the public interest pursuant to the authority vested in him by the 

Consumer Sales Practices Act (“CSPA”), Revised Code (“R.C.”) 1345.01 et seq.   

2. The actions of the Defendants GVN Michigan, Inc. and Global Connections, Inc. have 

occurred in the State of Ohio, as set forth below, and are in violation of the CSPA, R.C. 

1345.01 et seq., and its Substantive Rules, Ohio Administrative Code (“O.A.C.”) 109:4-

3-01 et seq. 
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3. Jurisdiction over the subject matter of this action lies with the Court pursuant to the 

CSPA, R.C. 1345.04. 

4. This Court has venue to hear this case pursuant to Ohio Civ. R. 3(B)(3) in that the 

Defendants conducted activity which gave rise to the claims for relief in Franklin County 

in the State of Ohio.   

5. This Court has personal jurisdiction over each Defendant, pursuant to R.C. 2307.382, 

because this cause of action arises from the Defendants’ business transactions with 

residents of Ohio.   

STATEMENTS OF FACT 

6. Defendant GVN Michigan, Inc., also doing business as Global Vacation Network and 

GVN (collectively as “Defendant GVN”) is a Delaware corporation registered with the 

Ohio Secretary of State’s Office, with its principal place of business located at 2849 

Executive Drive #100, Clearwater, Florida 33762.   

7. Defendant Global Connections, Inc. (“Defendant Global Connections”) is a Kansas 

corporation registered with the Ohio Secretary of State’s Office as a foreign corporation, 

with its principal place of business located at 5320 College Boulevard, Overland Park, 

Kansas 66210.   

8. On or about December 30, 2010, Defendant GVN entered into an Assurance of Voluntary 

Compliance (“AVC”) with the Plaintiff to address allegations of unfair and deceptive acts 

or practices pertaining to its advertising, solicitation and sale of the travel membership 

packages of Defendant Global Connections.  [EXHIBIT A]. 

9. In the 2010 AVC, Defendant GVN agreed to comply with all applicable Federal and 

Ohio laws, including but not limited to, the CSPA, R.C. 1345.01 et seq. and its 
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Substantive Rules, O.A.C. 109:4-3-01 et seq.  Defendant GVN has failed to comply with 

the Compliance Provisions of the AVC, Paragraphs 13 to 24.  

10. Defendants GVN and Global Connections (collectively “Defendants”), are and were, at 

all times relevant hereto, engaged in the business of advertising, soliciting, and offering 

for sale, and selling travel membership packages to consumers in Ohio and other states. 

11. Defendant GVN solicits Ohio consumers, directly or indirectly, to attend sales 

presentations where it markets and sells the travel membership packages of Defendant 

Global Connections. 

12. Defendants, directly or indirectly, mailed solicitations to consumers’ homes that 

contained claims including, but not limited to, the following: 

A. “Congratulations!  Our promotional department shows that you have been 
selected to receive a Complimentary stay at an Indoor Water Park of Your Choice 
in Columbus or Sandusky for up to 3 days and 2 nights including WaterPark 
passes for 4 guest. (package Retail Value $650-$850).  Our records indicate that 
by responding within 48 hours you will also receive a $100 Restaurant dining 
card.”  (EXHIBIT B is a true and accurate copy of a solicitation received by an 
Ohio consumer.) 
 

B. “PICK-UP…Package # 1207-4838-0089, Dear Mr. (name redacted)… Call now 
at 888-986-8169 to arrange pick up. Monday-Friday 9am to 9pm, Saturday from 
9am to 1pm (EST).  Package Contents: New Android 4.0 Touchpad Tablet with 
Camera.  You may also be eligible to receive a $100 Restaurant.com card.  Call 
for Pick-up at 888-986-8169.” (EXHIBIT C is a true and accurate copy of a 
solicitation received by an Ohio consumer.) 

 
C. “PARCEL PICK-UP NOTICE…Package # 1244-1910-9478…Dear (name 

redacted) Call our center now at 888-845-8768 to schedule pick-up.  Monday-
Friday 9:00am to 9:00pm. Saturday 9:00am to 3:00pm…We can hold this 
package for ONLY 72 HOURS. Call for pick-up 888-845-8768.”  (EXHIBIT D is 
a true and accurate copy of a solicitation received by an Ohio consumer.) 

 
D. “Congratulations! You have been selected to receive an 8 Day/ 7 Night Cruise for 

2 with an outside cabin, leaving from any major port in the U.S. And 2 round trip 
airfares leaving from or going to any major airport in the continental U.S.  PLUS 
A $50 VACATION CASH CARD that’s powered by priceline.com.” (EXHIBIT 
E is a true and accurate copy of a solicitation received by an Ohio consumer.) 
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E. “US AIRLINES… Dear (name redacted) I am pleased to inform you that you 
have qualified for an award of 2 roundtrip airline tickets. Congratulations.  These 
tickets are valid for travel anywhere in the Continental U.S. from any major 
international airport.  The retail value of this award is up to $1,398.  Certain 
restrictions apply.”  (EXHIBIT F is a true and accurate copy of a solicitation 
received by an Ohio consumer.) 
 

13. Defendants, directly or indirectly, mailed solicitations to consumers’ homes that failed to 

disclose the identity of the company on whose behalf the advertised offer was made.  

14. Defendants, directly or indirectly, mailed solicitations to consumers’ homes that failed to 

disclose the fact that consumers had to pay money and in some instances, had to provide 

copies of their drivers’ licenses or other picture identification, in order to receive and use 

the awards or gifts.  

15. Defendants, directly or indirectly, mailed solicitations to consumers’ homes that failed to 

disclose that the awards or gifts would not be available for pick up by consumers at the 

Defendants’ business locations, but rather consumers would be required to complete and 

submit claim forms to third parties to obtain their awards or gifts.   

16. Defendants, directly or indirectly, mailed solicitations to consumers’ homes that included 

letterhead which read “US AIRLINES” or “FLY US AIRLINES” as well as other 

company names and logos which gave consumers the false impression that the 

Defendants’ promotions were affiliated with or sponsored by those companies or a major 

airline carrier. 

17. Defendants, directly or indirectly, mailed solicitations to consumers’ homes that failed to 

disclose that in order to be eligible to receive the awards or gifts, consumers were 

required to attend a ninety minute sales presentation where an attempt would be made to 

induce them to purchase travel memberships. 
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18. Consumers who called the telephone numbers on the mail solicitations to claim the prize, 

award, gift or package described in the advertising were informed that receipt of the 

advertised incentive was contingent upon attendance at a ninety minute sales 

presentation. 

19. Contrary to their representations, Defendants subjected consumers to sales presentations 

that lasted longer than ninety minutes before they would provide information on how to 

claim the prize, award, gift of package.    

20. Defendants, directly or indirectly, mailed solicitations to consumers’ homes that used 

such language as “congratulations,”  “you have been selected to receive” and “you have 

qualified for an award.”  However, consumers had not entered a contest and had not been 

“specially selected” as Defendants were not operating a contest.  Instead, all consumers 

that Defendants deemed financially qualified to purchase a travel membership and who 

sat through a sales presentation, were offered information on how to claim their incentive 

goods or services.      

CSPA CAUSES OF ACTION 
 

COUNT ONE 
UNFAIR OR DECEPTIVE ACTS OR PRACTICES  

FAILURE TO DISCLOSE EXCLUSIONS AND LIMITATIONS IN ADVERTISING 
 

21. Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set 

forth in paragraphs One through Twenty (1-20) of this Complaint. 

22. Defendants committed unfair or deceptive acts and practices in violation of the CSPA, 

R.C. 1345.02(A) and O.A.C. 109:4-3-02(A)(1), by making offers in written or printed 

advertising or promotional literature without stating clearly and conspicuously, in close 

proximity to the words stating the offers, any material exclusions, reservations, 

limitations, modification or conditions. 
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COUNT TWO 
UNFAIR OR DECEPTIVE ACTS OR PRACTICES 

VIOLATIONS OF THE PRIZE RULE 
 

23. Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set 

forth in paragraphs One through Twenty (1-20) of this Complaint. 

24. Defendants committed unfair or deceptive acts and practices in violation of the CSPA, 

R.C. 1345.02(A) and O.A.C. 109:4-3-06(A)(2), by notifying consumers or prospective 

consumers that they were selected or eligible to win prizes or receive things of value, 

without clearly and conspicuously disclosing at the time of the prize notification, that the 

receipt of the prizes or things of value were conditioned upon the consumers’ listening to 

or observing sales promotional efforts and that attempts would be made to induce the 

consumers or prospective consumers to undertake monetary obligations.  

25. Defendants committed unfair or deceptive acts and practices in violation of the CSPA, 

R.C. 1345.02(A) and O.A.C. 109:4-3-06(D)(2), by notifying consumers or prospective 

consumers that they were selected or eligible to win prizes or receive things of value, 

when the receipt of the prizes or things of value were conditioned upon the payment of 

service charges, handling charge, mailing charges, or other similar charges.   

26. Defendants committed unfair or deceptive acts and practices in violation of the CSPA, 

R.C. 1345.02(A) and O.A.C. 109:4-3-06(D)(3), by notifying consumers or prospective 

consumers that they won prizes, were selected or eligible to win prizes or receive things 

of value, without clearly and conspicuously disclosing any and all conditions necessary to 

win the prizes or receive the things of value.   
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COUNT THREE 
VIOLATIONS OF THE CSPA 

MISREPRESENTATION OF AFFILIATION 
 

27. Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set 

forth in paragraphs One through Twenty (1-20) of this Complaint. 

28. Defendants committed unfair or deceptive acts and practices in violation of the CSPA, 

R.C. 1345.02(B)(9) by representing that they had sponsorship, approval or affiliations 

that they did not have.   

29. The acts or practices of the Defendants as described herein have been previously 

determined by an Ohio court to violate R.C. 1345.01 et seq.  Defendants committed said 

violations after the decision was available for public inspection pursuant to R.C. 

1345.05(A)(3).   

COUNT FOUR 
FAILURE TO COMPLY WITH AN ASSURANCE OF VOLUNTARY COMPLIANCE 

 
30. Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set 

forth in paragraphs One through Twenty (1-20) of this Complaint. 

31. Defendant GVN committed unfair or deceptive acts and practices in violation of the  

CSPA, R.C. 1345.02(A), by failing to comply with an Assurance of Voluntary 

Compliance entered into on December 30, 2010 with the Plaintiff pursuant to R.C. 

1345.06(F)(2). 

PRAYER FOR RELIEF 

WHEREFORE, Plaintiff respectfully requests that this Court grant the following relief: 

A. DECLARE that each act or practice complained of herein violates the CSPA, R.C. 

1345.01 et seq. and its Substantive Rules, O.A.C. 109:4-3-01 et seq., in the manner set 

forth in this Complaint.  

Franklin County Ohio Clerk of Courts of the Common Pleas- 2014 Oct 07 5:43 PM-14CV010397



 

  
   

8

B. ISSUE PERMANENT INJUNCTIVE RELIEF, pursuant to R.C. 1345.07, enjoining 

Defendants, doing business under the names GVN Michigan, Inc., Global Vacation 

Network, GVN, Global Connections, Inc., or any other name(s), their agents, partners, 

representatives, salespersons, employees, successors and assigns, and all persons acting 

in concert and participation with them, directly or indirectly, through any corporate or 

private device, partnership or association, in connection with any consumer transaction, 

from committing any unfair, deceptive or unconscionable acts or practices which violate 

the CSPA, R.C. 1345.01 et seq. and its Substantive Rules, O.A.C. 109:4-3-01 et seq., 

including, but not limited to, violations of the specific statutes and rules described herein. 

C. ORDER Defendants jointly and severally liable, pursuant to R.C. 1345.07(B), for 

reimbursement to all consumers found to have been damaged by the conduct of the 

Defendants as set forth in this Complaint. 

D. ASSESS, FINE and IMPOSE upon Defendants a civil penalty of Twenty-Five Thousand 

Dollars ($25,000.00) for each separate and appropriate violation described herein 

pursuant to R.C. 1345.07(D). 

E. ISSUE PERMANENT INJUNCTIVE RELIEF  enjoining Defendants from engaging in 

business as suppliers in any consumer transactions in the State of Ohio until such time as 

the final ordered resolution of this matter is satisfied in its entirety. 

F. GRANT Plaintiff its costs in bringing this action. 

G. ORDER Defendants, jointly and severally, to pay all court costs associated with this 

matter. 

H. GRANT such other relief as the Court deems to be just, equitable and appropriate. 
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Respectfully submitted, 

MICHAEL DEWINE 
Attorney General 
 
/s/  Erin B. Leahy 
____________________________________ 
ERIN B. LEAHY (0069509) 
Assistant Attorney General 
Consumer Protection Section 
30 East Broad Street 
Columbus, Ohio 43215-3428 
(614) 752-4730 direct 
(866)768-2648 facsimile 
Erin.Leahy@OhioAttorneyGeneral.gov 
 
Counsel for Plaintiff 
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